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LAW OF THE REPUBLIC OF ARMENIA ON FREEDOM OF INFORMATION

Article 1. Subject Regulated by the Following Law

Following law regulates relations in the field of securing information freedom, defines the powers of state and local self-government bodies and other organizations and their officials in the field, (hereinafter: bodies and organizations) as well as the rules of exercising freedom of information. 

2. Following law encompasses the civilian’s proposals, applications and appeals as much, as those relate to freedom of information in the context of this law. 

3. Following law does not include international information exchanges. 

Article 2. Legislation on Freedom of Information 

1. Legislation of Freedom of information is comprised of the Republic of Armenia Constitution, the following law and legal acts. 

2. If the norms defined by the Republic of Armenia’s international treaties differ from those in the following law, than the treaty norms supersede. 

Article 3. Main Concepts Used in the Following Law

Main concepts used in the following law include: 

Information Freedom - freedom to seek, get and publicize information. 
Information - records of facts, people, subjects, facts, events, phenomena, processes despite of the way those are provided (written: documentary, electronically, oral). 

Documented information – information recorded on a material keeper (except for electronic), which includes data of the person that has provided it.

Electronic information – information recorded in electronic information systems, including internet pages, e-mails and or electronic keeper, which includes data of the person that has provided it. 

Article 4. Main Principles of  Securing Information Freedom  

Main principles of securing information freedom are: 

a) legitimacy,

b) insurance of persons’ rights and freedoms,

c) insurance of personal, public and state security,  

d) publicity.

Article 5. Main Goals of Insuring Information Freedom  

Main goals of insuring information freedom are:  

a¤ Regulation of information searching and getting process. 

b) Ensuring information access and credibility.  

Article  6. Ensuring Freedom of Information  

1. As defined in the Republic of Armenia Constitution, every person has a right to freedom of speech, including freedom to seek, get and disseminate information and ideas through any information means, independently of the state boundaries. 

2. Every person has a right to apply, in a written form, to bodies and organizations, as defined in the following law, to acquaint himself with the information he seeks and/or to get it and obtain that information.

3. Every person has a right to orally apply to bodies and organizations, as defined by the law, to clarify the procedures of providing oral and/or written information exclusively on the part of the given body or organization, and get that clarification.  

5. Foreign persons cannot enjoy the rights and freedoms foreseen by the following law based only on the Republic of Armenia legislation and/or only in cases foreseen in international treaties. 

6. Information freedom can be limited only by the law.  

Article 7. Ensuring Information Access and Publicity  

1. Bodies and organizations must, as defined by the Republic of Armenia Government, work out and publicize through the press and other mass media, their procedures of providing oral and/or written information, by placing it in the space of their activity - in a place accessible for public. 

2. Public unions and organizations provide information on their activity as defined by Legislation and their Charter. 

3. State and local self government bodies publicize the legal acts adopted by them as defined in the law.  

4. Bodies and organizations must immediately publicize through the press or other mass media the information they learn through their activity, which can refer to state security, prevent threats to person’s life, health and property or if this has or can have important public implication. 

5. If not otherwise foreseen by the law, bodies and organizations at least on annual basis must publicize the following information on their activity through the press or other mass media as defined by the Republic of Armenia Government:

a. Authority.

b. Budget (including ordered research.

c. Implemented works and their description.

d. Names, last names of the workers, their education, authority, salary, work phone numbers.

e. Recruitment procedures and vacancies.

f.     Procedure of providing information.

g. Other information defined by the law. 

Article 8. Limitations on Information Freedom  

1. Bodies and organizations refuse to provide information only in cases defined by the law, if it is important for the protection of national and public security, public order, public health and morality, others’ rights and freedoms, honor and reputation.

2. If a part of required information contains data the submission of which is subject to refusal, than information concerning the other part is provided.  

Article 9. Procedures of Information Inquiry Application and Discussion 

1. A written inquiry must be signed to include applicant’s name, last name, citizenship, place of residence or work (in case of legal persons: name, registration address) as well as the information being sought for. Applicant does not have obligation to justify his inquiry. 

2. A written application is registered and processed as defined by the Republic of Armenia Government.

3. A written inquiry is not discussed and is subject to elimination, if:

a. It does not include all the data mentioned in the 1st clause of the following Article;

b. As defined in the legislation, it is discovered, that the information concerning the author of the application is fraud.

c. That is the second inquiry of the same information from the same person within the last 6 months.

4. In the case foreseen in the 3-rd clause of the Article 6 of the following law, the person that makes oral inquiry must initially inform on his name, last name and the information he is looking for. If the applicant does not provide all the information, the oral inquiry is turned down. 

Oral inquiry is met orally, within one hour after the submission of the inquiry. 

5. Written inquiry is met in a written or oral form, based on the will of the applicant in the following time frames:

 a¤ If the information required in a written inquiry is available in a documented and/or electronic form, than it is provided to the applicant within 5 days after his application has been filed.  

b¤ If the information required in the written inquiry has been publicized by the press or other means of mass media, than the information concerning the publication of that information is provided to the applicant within 5 days after his application has been filed. 

c¤ If additional work is needed to provide the information inquired, than the information is provided to the applicant within 15 days, about which the applicant is informed within 5 days after his application is filed, in an oral or written form, based on his wish and the reasons for the delay and the deadline of information disposal are being mentioned. 

6. If the body or organization does not have the inquired information, or the disposal of that information is not within its authority, than within 5 days after getting the relevant inquiry it must inform the applicant orally or in a written form, based on the applicant’s wish, about it, as well as in case it is possible, to inform the applicant about the address of the body or organization, including the archive, where the information in question could be acquired. 

7. If the body or organization does not have all the inquired information, than it provides the portion of information it has and when possible mentions in its response the data on the person who has the more complete information.

Article 10. Conditions of Providing Information 

1. Oral as well as written information supporting national and public security, public order, public health and morality, other’s rights and freedoms, honor and reputation are provided free of charge.

2. State and local self government bodies can, as defined on the part of the Republic of Armenia Government, charge for providing information, which cannot overwhelm the cost for providing that information. 

3. Non governmental organizations decide themselves the amount to be charged for providing information (rate) 0’ it is decided upon the consent of the parties, except for the cases mentioned in the 1st clause of the following article. 

4. Body or organization that has provided untruthful or incomplete information can provide corrected information free of charge, as defined by the following law, upon the written request of the receiving party.

Article 11. Grounds and Procedure to Decline Information Request 

1. Information request is declined according to the grounds mentioned in the Article 8 of the following law or in case the relevant payment is not made. 

2. In case of declining an information request, bodies and organizations inform the applicant about it within 5 days in a written form, by mentioning the ground for the refusal (relevant norm of the law), time frame within which the decision of refusal was made, as well as the relevant appealing procedure. 

3. The decision not to provide information can be appealed either in higher instance of the body in question or in the court.  

Article 12. Responsibilities of Bodies and Organizations in the Sphere of Insuring Free Access to Information  

As defined by the law, bodies and organizations are responsible for: 

a¤ provide truthful and complete information to persons that make information inquiry;

b¤ respond to oral inquiries; 

c¤ Keep the acts adopted by them; 

¹¤ Define their procedures of providing oral or written information (including the official responsible for providing information). 

Article 13. Judicial Protection  of  Free Access to Information 

Actions (or non-action) of bodies, organizations and their officials, which infringe free access to information, can be appealed in higher instances of the relevant body or in the court. 

Article 14. Responsibility for the Infringement of the Right to Information 

For groundless refusal to provide information, or for the incomplete information disposal, as well as for other infringements of the information freedom, the officials or other responsible persons of bodies and/or organizations are held responsible according to the Legislation.

Article 15. The Entrance of the Following Law into Force.

Following law enters into force on the second day after its official publication.:
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